Appendix D.2 Workshop Questionnaire

HILT II Workshop Questionnaire 12th June 2003

Please take your time and be as clear and specific as possible with your answers. Please feel free to ask questions at any stage.

Section 1.

Please provide some details about yourself:

Name:

Email address:

Status (please tick):

· Undergraduate student

· Postgraduate student

· Academic staff/Researcher

· Information specialists/Librarians

· Other

What subject areas do you currently study/teach/research/specialize in? (If none, write ‘none’)

____________________________________________________________________________________________________________________________________________________________________

Which of the following applications have you used? (please tick)

· Internet search engines (e.g. Google)

· Library catalogues (OPACs)

· Other web based or other online databases or services

· General applications (e.g. word processing packages, spreadsheets, databases, email)

Section 2.

Workshop Aim

The main aim of the workshop is to find out what users think of the pilot interface and its features and facilities, and to determine how they could be improved. We also hope to learn a bit about your thought processes when you are searching. In both areas, please give us as much information as you can.

Task 1
Take a look at the home page: http://hiltpilot.cdlr.strath.ac.uk/pilot2/top.php


· What do you understand the purpose of the service to be?

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

· Do you find the screen…  (please circle the appropriate number on the scale)


Difficult to understand    1         2          3        4           5          6          7    Easy to understand  


· Please give reasons for your answer (be as specific as possible)

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

· What would make the screen easier to understand?

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

· Based on this screen, please rate the following:  (please circle the appropriate number on the scale)

· Language used:




Very unclear    1         2          3        4           5          6          7    Very clear

· Instruction given:

Very unclear    1         2          3        4           5          6          7    Very clear

· Layout and organization:

Very unclear    1         2          3        4           5          6          7    Very clear

Enter the term ‘teeth’ into the search box and click on 'Search'. Look at the new screen.

· Do you find the screen…  (please circle the appropriate number on the scale)


Difficult to understand    1         2          3        4           5          6          7    Easy to understand  

· Please give reasons for your answer

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

· What could be improved?

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

· Based on this screen, please rate the following:  (please circle the appropriate number on the scale)

· Language used:




Very unclear    1         2          3        4           5          6          7    Very clear

· Instruction given:

Very unclear    1         2          3        4           5          6          7    Very clear

· Layout and organization:

Very unclear    1         2          3        4           5          6          7    Very clear

· All five entries describe different subjects – true or false? (please circle one option)

Click on option 4 from the list of results (Teeth (Dewey: 611.314)), look at the new screen
· Do you find the screen…  (please circle the appropriate number on the scale)


Difficult to understand    1         2          3        4           5          6          7    Easy to understand  

· Please give reasons for your answer (be as specific as possible)

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

· What could be improved?


____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

· Based on this screen, please rate the following:  (please circle the appropriate number on the scale)

· Language used:




Very unclear    1         2          3        4           5          6          7    Very clear

· Instruction given:

Very unclear    1         2          3        4           5          6          7    Very clear

· Layout and organization:

Very unclear    1         2          3        4           5          6          7    Very clear

· Do the collections/services listed look relevant to the topic you chose on the previous screen? 

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

Please think of another medical term and write it down (please don’t use SARS)

__________________________________________________________________________________

Return to the home page: http://hiltpilot.cdlr.strath.ac.uk/pilot2/top.php and carry out a search on the term you have written down.

 Look at the new screen, how many possible options were listed? (If none, write ‘none’ and ask for further information at this stage) 

__________________________________________________________________________________

 Look at the choices. How easy or difficult was it to choose the one most appropriate to your topic?  (please circle the appropriate number on the scale)

  Very difficult    1       2          3         4           5          6          7    Very easy

· If difficult, please say why

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

 Choose the option you think most relevant and write it below (please give full details).

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Click on the option you have written above. 

 How relevant do the collections/services listed look to your topic?  (please circle the appropriate number on the scale)
Not relevant    1       2          3         4           5          6          7    Very relevant    

Connect to a collection/service that looks relevant to your term by clicking on its name. Write its name below.

____________________________________________________________________________________________________________________________________________________________________

 Find the search facility and search for your topic in that collection/service. Were the results:  (please circle the appropriate number on the scale)
Not relevant    1       2          3         4           5          6          7    Very relevant  

Task 2 

You were asked to send or bring a recently set exam, essay, tutorial or lab question with you. If you have done this, please write it down. If not, please try to make up a question of this kind that you might expect to encounter in the subject you principally study, teach or research and write this down. 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Write down two terms you might use to search for information on the question you have written above.

_a)________________________________________________________________________________b)_______________________________________________________________________________

Return to the home page: http://hiltpilot.cdlr.strath.ac.uk/pilot2/top.php and carry out a search on the first term you have written down.

 Look at the new screen, how many possible options were listed? (If none, write ‘none’ and ask for further information at this stage) 

__________________________________________________________________________________

· Look at the choices. How easy or difficult was it to choose the one most appropriate to your term:  (please circle the appropriate number on the scale)

Very difficult    1       2          3         4           5          6          7    Very easy

· If difficult, please say why

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Choose the option you think most relevant and write it below (please give full details).

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Click on the option you have written above. 

 How relevant do the collections/services listed look to your term? (please circle the appropriate number on the scale)
Not relevant    1       2          3         4           5          6          7    Very relevant    

Connect to a collection/service that looks relevant to your term by clicking on its name. Write its name below.

____________________________________________________________________________________________________________________________________________________________________

Find the search facility and search for your term in that collection/service. 

 Were the results:  (please circle the appropriate number on the scale)
Not relevant    1       2          3         4           5          6          7    Very relevant    

Return to the home page: http://hiltpilot.cdlr.strath.ac.uk/pilot2/top.php and carry out a search on the second term you have written down at the start of Task 2 (b).

Look at the results screen, how many possible subjects were listed? (If none, write ‘none’ and ask for further information at this stage) 

__________________________________________________________________________________

 Look at the choices. How easy or difficult was it to choose the one most appropriate to your term:  (please circle the appropriate number on the scale)

Very difficult    1       2          3         4           5          6          7    Very easy

· If difficult, please say why

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Choose the option you think most relevant and write it below (please give full details).

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Click on the option you have written above. 

 How relevant do the collections/services listed look to your term?  (please circle the appropriate number on the scale)
Not relevant    1       2          3         4           5          6          7    Very relevant 

Connect to a collection/service that looks relevant to your term by clicking on its name. Write its name below.

____________________________________________________________________________________________________________________________________________________________________

Find the search facility and search for your term in that collection/service. 

 Were the results:  (please circle the appropriate number on the scale)
Not relevant    1       2          3         4           5          6          7    Very relevant 

Return to the home page: http://hiltpilot.cdlr.strath.ac.uk/pilot2/top.php and repeat the search on the your first term you wrote down at the start of Task 2 (a).

Look at the list of options displayed. This is list 1. Look for the ‘more results’ button and click it.  A new list (list 2) is displayed. Using the back and forward buttons on the browser, study the two lists of subjects and indicate:

 Which of the lists looks most relevant to your term (1 or 2)?

 Why?

____________________________________________________________________________________________________________________________________________________________________

The first set of options displayed when you search looks for an exact match for your term in the database. The ‘more results’ button widens the search by looking for close matches rather than exact matches. Can you think of a better phrase to put on the button – an alternative to ‘more results’ that might be more helpful? If so, what is it?  

____________________________________________________________________________________________________________________________________________________________________

Return to the home page: http://hiltpilot.cdlr.strath.ac.uk/pilot2/top.php. Consider the second  term you wrote down at the start of Task 2 (b). Click on subject categories on the home page to find terms related to this. 

How easy or difficult was it to find the subject category relevant to your search?

Very difficult    1       2          3         4           5          6          7    Very easy

Did you find any other terms relevant to your search while drilling down the subject hierarchy?

If so, please write them here.

____________________________________________________________________________________________________________________________________________________________________

How easy or difficult was it to browse? (please circle the appropriate number on the scale)

Very difficult    1       2          3         4           5          6          7    Very easy

Task 3 

Look at the following web-based resource:
http://www.careinscotland.co.uk/
Write down three subject terms to describe it. These can be phrases rather than single terms if you prefer.

1.

2.

3.

Please look at a second web-based resource:

http://www.uwex.edu/ces/flp/parenting/ 

Write down three subject terms to describe it. These can be phrases rather than single terms if you prefer.

1.

2.

3.

Section 3.

General Questions

Please answer the following questions based on your overall impression.
· Give your general impressions on use of the interface.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

· Did you feel you needed help/further instruction at any stage?  If so, at what point(s)?


__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

· Did you at any point feel 'stuck'?  Please comment on where and why.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

· Did you become more confident at using the HILT pilot as the tasks progressed?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

· Please provide any further comments on any aspect of your experience of using HILT.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Final Stage

Please take your completed questionnaire to a member of HILT staff.  They will briefly discuss your responses to ensure they are easily understood.  If your responses are unclear you will be asked to give more details.

	Thank you very much for your help with this exercise.




